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cClear Control Center: Redesigned to Simplify Observability Workflows

As enterprise networks get more complex, operational workflows and tools don't need to be. cPacket has modernized its cClear Control Center to improve
the way customers access and use packet data to detect, investigate, and prevent network issues before they become incidents.

Starting with version 25.2.0, cClear has been completely reimagined to provide Network Engineers with more control over the data they see, more flexibility
with their dashboards, and more actionable intelligence to accelerate their daily tasks. cClear integrates with the latest Grafana architecture to complement
existing workflows and familiar dashboards without interruptions.

Making Sense of Network Data Highlights

The new cClear Control Center includes a variety of UX improvements and new * Accelerates root cause analysis with one-click
dashboards to help customers make sense of their network data. drilldowns and dynamic dashboards

* Simplified navigation with a cleaner interface optimized for high-density data * Reduces dashboard fatigue by consolidating

. ) ) . 56 dashboards to 12 Scenes
® Interactive dashboards that give engineers more control over the metrics and

how they see them ¢ Scales packet-based intelligence without reliance on a

. . ) ) ) ) few Grafana experts
® More responsive drilldowns across overview, detail, and conversation views

What's New?
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A comprehensive summary view that provides a
starting point to identify and correlate critical issues

Automatically remembers service and location
baselines, so engineers don't have to

Status Top 3 Throughput

Highlights most critical issues, ranked based on
their default metrics for latency, connection failures,
and throughput

Clearly indicates default time ranges and auto-
refresh control at the top of the page
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Enhanced Search
Capabilities

Find a Dashboard
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For Existing cClear Users

For a complete list of impacted
In the new version of cClear, you will notice several improvements in performance, dashboards and transition plans, read the

navigation, and data granularity. Most of your observability dashboards (including Device

Monitoring, Application Analytics, Flows, and any custom dashboards you've created) will Dashboard Architecture Update

look and function just the same.

Availability

cClear version 25.2.0 is now available for download from the cPacket Support site.

About cClear

cClear Control Center is cPacket’s Unified Network Observability Platform. It provides complete visibility of network data on a single pane
of glass and enables simple configuration and control of cPacket appliances. It is available as a physical appliance (cClear) and virtualized
appliance (cClear-V) — both offering offer the same functionality and interoperability with the cPacket platform.

For any questions, please reach out to your cPacket representative for more information.
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